Sunshine Villa Booking Conditions
1. Rental times.  The villa is available strictly from 4pm on arrival to 10am on the departure date. 

2. I agree to occupy the Villa assigned to me in a responsible and dignified manner, securing the home against damage and theft. 

3. The home cannot be sub-let, shared or assigned.  Only the persons shown on the booking form are permitted to stay in the property.  The villa sleeps a 6 people only (plus a small baby in a cot), with a maximum capacity of 8, including visitors of the renting party, must not exceed the Division of Hotels & Restaurant occupancy regulations. If deemed necessary we will remove you from the property, without reimbursement and we will not be liable for the cost of alternative accommodation.
4. It is against Florida Law to leave a child under the age of 18 in charge of a minor unless a YMCA Certificate of Child Minding is held.   

5. Non-refundable deposit of £150 / $200 per week must be paid upon reservation and returned with the Booking Form.  The balance is payable 2 months prior to departure. 

6. Bookings made within 2 months of departure require full payment and payment must be returned with the signed booking form. 

7. If full payment is not received 2 months before departure, we reserve the right to consider the booking as cancelled and the booking deposit forfeit.  In the event, the scale of cancellation charges will be applied.  

8. Cancellations.  Verbal notice of cancellations will be accepted, provided it is confirmed in writing.  You are advised to insure against cancellation after the balance is due because the following conditions apply: 

a. 4-8 weeks notice - 50% of cost. 

b. 4 weeks or less notice – full forfeiture of rental cost. 

9. A security deposit of £200 / $300 needs to be made and will be held for for a period of 30 days from departure date.  A cheque needs to be sent and banked in advance.  The security deposit will be charged if: 

a. The villa is not vacated by the specified time and date and is not left in a neat and tidy state; this includes excessive laundry being left by the guest upon departure. 

b. Our representatives report to us any breakage, missing items, loss or damage (the home is thoroughly inspected prior to your arrival). 

c. Abuse of the utilitiy supply, examples of this, but are not limited to, include running the air conditioning whilst leaving doors and/or windows open; setting the air conditioning/heating temperatures below/above recommended levels; leaving water outlets running needlessly.
d. At the end of the tenant’s stay all trash should be properly bagged and tied in suitable large trash bags and not in small supermarket style shopping bags. Excessive amounts of trash (more than 3 bags) or poorly bagged up trash will result in a $50 charge from the security deposit.

10. In the event of the above then the full security deposit will be charged immediately.  We will advise you on the cost of repair/replacement and any monies that are due back to you will be refunded on completion of this matter.  

11. Access must be granted to our property management team, at reasonable times, to allow the agents to affect urgent maintenance, as necessary.

12. If deemed necessary we also have the right to remove you from the property, without reimbursement and we will not be liable for the cost of alternative accommodation.

13. No Pets or Smoking allowed.  Pets or Smoking inside the rental home will forfeit the security deposit

14. It is against the law to use a charcoal BBQ at a rental home or use a gas BBQ within pool screened areas, inside a home or garage.
15. The property is provided with a telephone, which provides free incoming calls, plus free use for local and emergency (dial 911) calls only.  All outgoing long distance and international calls are to be paid for by the rental client occupying the property by a phone card. 

16. According to the Hotel regulations all pillows must have a zipped pillow protectors in place.  These should not be removed.  Should our property managers find pillow protectors missing a charge will be made against your security deposit.  

17. Pool heat, if paid for in advance, will be switched on for 10 hours per day and local law states that this will not exceed 87oF.  A weekly pool service is supplied at the home and it is important to remember that adverse weather and high bathing loads can cause debris to be dispersed into the pool.  In these instances, the pool will be serviced on its next scheduled service day.  

a. Any guest that tampers with the pool equipment and subsequent damage occurs will by charged from the security deposit

b. Any guest that alters the pool heat settings or without authorization turns on the pool heater will forfeit their security deposit

c. Damage to pool equipment because of foreign objects (coins etc) getting into the equipment will be charged from the deposit

d. Damage to pool screen enclosures due to abuse will be charged from the deposit

18. Insurance liability.  Although every effort has been made to ensure that the Villa is in perfect condition for your holiday, we cannot accept responsibility for any third party claims, accidents or damage to or loss of your personal property, or for any expense incurred for any reason.  Strikes - adverse weather conditions - war - civil and military disorder - riots - natural calamities or occurrences such as but not limited to, hurricanes, wild life or insect issues.   All of these constitute a “Force Majeure” and as such, are not the responsibility of the villa owners. Any additional expenditure borne by the guest(s) caused by such conditions will not be reimbursed, nor will any services lost thereby be recoverable, so guests are required to have appropriate travel/holiday insurance for the period of the holiday. 

19. In compliance with the covenants, conditions and restrictions for the sub-division where the home is located, no parking is permitted in any easement areas or the street area in front of the house.  In addition, no truck larger than two tons in total weight, trailer, recreational vehicle, boat or similar vehicles shall be stored kept or parked contiguous to, on or about any lot. 

20. Completion of the booking form constitutes acceptance of a contract on these terms. 

21. If you think you have any cause for complaint whilst in occupation, you will agree to allow our local representatives a chance to rectify such complaint satisfactorily.  Details of our representatives will be supplied to you at the premises.
Signed

Date
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